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Country
Our respects are paid to Elders, past, present and emerging of Arakwal country where
we provide our service. Our connection to this beautiful land is strong and its ancient
abundance is not lost on those at The SHIFT Project who work, walk and live here.
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1. A Third Year rewarded by huge generosity
Members and Board of Directors with our participant women are increasingly grateful
to be a part of an exceptionally generous community. Heading towards our fourth year,
we have been delighted with the focused inclusion from community. Providing a
programme with affordable housing requires significant practical supports and
donations, which has, once again seen some unusual and heart-warming results.
Retaining our original project design has seen community continue to embrace the
vision and values of The SHIFT Project Byron Inc. Our service has increased to
provide our healing and self-determination model with greater emphasis on economic
independence for our participants and organisation alike.
From Year 3 analysis it appears the model remains intensive, personally demanding,
culturally sensitive, flexible, and we are pleased to report, safe.

2. Board of Directors
◄ Forefront from left: Patrick
(Risk Officer 2017, Vice
Chair 2018), with Caitlin Tucker (Treasurer) on his left, and Jane
Oliver (Chairperson) at our International Women’s Day 2018 event
held at the Clarke’s Beach Cafe.

Continuing with familiar faces, our Board saw a few changes during the year. All live
in the region, and despite some of us working North and South, we worked towards
fewer meetings of longer duration, we enjoyed 90% attendance as a Board.
For two years we had enjoyed the strategic, sharp and agile service of June Crowley,
who stood down in October 2017 when overseas. June’s presence has been very
much missed. We thank her sincerely for her significant contribution to our early years.
We were fortunate to attract Helen Hamilton to our table – an astute, friendly presence
with over 40 years’ experience in community service across the region.
Helen first met the full board, with our strategic facilitator and our programme case
consultants when joining us during a strategic review workshop held at the Facilitations
meeting room in Fletcher Street, Byron Bay in May 2018.
Board of Directors
Chair:
Jane Oliver
Vice Chair: Annie Crowley
Treasurer: Caitlin Tucker
Public Officer & Secretary: Julie Wells
Ordinary Member: June Crowley (to Oct 2017) then
Helen Hamilton (December 2017),
◄ pictured left with Celeste Harris.

Ordinary Member & Risk Officer: Patrick
Managing Director & Board Director: Anne Goslett.
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3. Membership
At 30 June 2018, we had 43 members. We debated the benefit of a membership drive
for the sake of broader diversity but felt our considerable online and event initiatives
encourage anyone interested to renew or apply for membership without difficulty.

4. Community Engagement & Dashboard Snapshot
Safety, Employment and Community – some brief statistics
By 30 June 2018, we continued an employment rate for our clients of around 80% in
the face of steady unemployment in the Byron community. Our graduating women
continue to find their own, independent accommodation in the Northern Rivers and
beyond. Some have reunited with family members after a considerable lapse of
connection, some leave the region, some settle into new homes with supportive new
community members, and others have found share-housing directly with fellow
participants.
Notably, on 8th March 2018 at Byron Bay for International Women’s Day, Anne
Goslett reported to a packed lunch room that more than 30% of our participant women
had worked intensively and were no longer dependent upon Centrelink and the
majority had significant achievements. Increased skills and confidence led to our
women being either self-employed, in meaningful activity, or finding employment.
Key Targets

2018

2017

2016

Board Attendance

Accidents & Incidents

Board meetings (6)
met with a full quorum
90%
1 report (nil injuries)

Board meetings (10) 11 (81%)
met with a full
quorum 81%.
2 reports (nil injuries) 0 nil

Fund Raising Targets

121%

140%

120%

Service Complaints

0

0

0

Premature
Exit
by 3
2
2
House Participants
Total intakes
36 with 10 accepted 30 with 13 accepted 27 intake,
into the programme
into the programme
14
accepted.
Community-based
10 in outreach, non- 18
in “outreach”
participants
residential
programme
(nonresidential)
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Dual Level Advocacy in community
Increasing our focus on participant advocacy, our Managing Director, Anne Goslett
also attended community initiatives with other Board members and community
leaders.
We ramped up our focus on more diverse work in tourism and deliveries with our
women, and achieved a range of activities of value, (and in return), to community and
business alike. All of our regular creative energy continued while strongly aiding
participants to address long-standing disputes, attend court matters, renegotiate
family matters and resolve long-standing debts.
To this end, and despite my own legal qualifications achievement in 2017, we also
noted that we would benefit from having a legal practitioner or other professional
specialist on our Board to mentor us at times.

Practical support from the community
Our donations and fund-raising efforts are a reflection of the how this programmes’
unique strategy and values resonates with individuals, community organisations,
businesses and peer services.
Our acknowledgments page of these generous Supporters is found at our website:
https://shiftproject.org.au/supporters/.
The confidence we felt when we exceeded our donations and fund-raising
targets bordered on elation. For this clear
of community engagement, the
Board at SHIFT has remained astounded, grateful and delighted.

For further information on the Programme’s achievements, please refer to the
Managing Director’s Report 2018
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5. Chairperson’s Report
This year has been a remarkable alliance
interweaving community support, strategic
intent and service delivery refinement for the
SHIFT Project.
In 2018, the SHIFT Board met with facilitation
assistance from Jacquie Pearce to review its
Strategic Plan from 2016. Examining our
progress and the projects that have
be
tested, taken-up, or set-aside,
we set comprehensive fund-raising goals.

housing crises, we approved policy
associated with safety, emergency
response, and sponsorship.
Running a non-profit organisation with only
a small team of Directors and an even
smaller team of consulting personnel
makes for a dynamic and engaging
governance charter. Our unique financial
strategy to develop business networks for
our women which are built on a
transformative model is well underway for
the year ahead.
This year’s goals included:
- utilise expanded facilities in our
expanded residences with stabilised
administration,

▲ Celebrating International Women’s Day at Byron Bay

-

attract professional women with
regular schedules of residential case
work, and achieve professional
development for those professional
women running our programmes, and

-

provide supervised education and
work opportunity for the women living
in our house and attending weekly
group meetings.

Five core areas of strategy were reviewed:
a. Governance, policy and strategy;
b. Service delivery – operational
security, safety, and programme
stability;
c. Marketing and our public relations;
d. Financial
strategy
(budgeting,
sponsorship, fund-raising, private
grants, donations); and
e. Service evaluation.

a. Governance
Our Policy platform and associated
procedures and education is in its third
year. We saw integration for the first time
with an emerging Service Delivery Manual
across both residential and communitybased projects. New risk management
policy was tested with the attraction of
larger donors and one incident involving
hospitalisation for a participant. On the
back of recovery for our hinterland towns
following extensive flooding and affordable

We also set tough financial targets; no
mean feat when providing a flexible
service
outside
government-funding
deeds.
As Anne Goslett reported to the public in
our newsletter and online in Winter 2018,
our affirming “sold-out” International
Women’s Day (now annual) event
provided evidence that we have gone from
strength to strength into our fourth year.
We were generously reminded by Fay
Jackson, (General Manager Inclusion,
Flourish Australia), that a life faced with
humour and challenge, results in a better
capacity to be curious, flexible and
dedicated to change.
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b. Service Delivery
We noted (for the second year in a row) the
increasing number of successful referrals of
women at risk of homelessness, through
informal community networks. Indicating
ongoing
crisis
for
conventional
homelessness or crisis accommodation
services, we found many referred women
could not quite meet our requirement for
routine shared-accommodation contributions
and programme readiness.

▲ Anne Goslett, Board Member & Managing Director at the
2018 Strategy Review workshop.
The average age of our participant women is
42 years, on par from previous years.
It was a great relief to hire more regular
consulting assistance to our Managing
Director to enable more casework support in
the house and to free up Anne Goslett’s time.
Our volunteers: With steady support, Mary
Ann Wright gave yet another year of regular
office assistance at the House Office. Huge
thanks are due to Mary Ann, our longest
serving volunteer. She is one of many who
give skilled time and dedication to SHIFT.
With Julie Wells we also established an
organised intake system for volunteering.

c. Marketing and public relations
Our Marketing efforts were simple but
exemplary in 2017-2018 with both
professional and voluntary assistance
provided by marketing specialists. We
increased our online video displays with a
new website, responding to the demand for
SHIFT women to tell their story about
transitional life.
Public relations metrics with us are easy to
measure as community goodwill immediately
impacts our donation levels and opportunity
for our women to
work,
learn
or
volunteer
together
with community. Our
online marketing was
again
jettisoned
ahead by our talented
Julie
Wells
with
significant
contributions from our
web designers and
others in the process
of growing our public
profile.
► Julie Wells, our Public
Officer & Secretary.

By example, one of our region’s leading and
well-established peer organisations, the
Northern Rivers Community Foundation
strongly promoted our women’s work in video
format after awarding us a significant
donations grant. A peer NGO, the Fortitude
Foundation with a focus on women’s
empowerment also matched our donations
for a specific-purpose initiative.
By May 2018, we welcomed Prue Mitchell as
a Marketing Committee member, who
brought a revised marketing strategy to the
table with aplomb.
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d. Financial Strategy
Our reliance on community goodwill and the
generosity of others was, once again, not
taken for granted. In the year past, we noted
the continued importance of providing a taxdeductible option for all donations.
Paradoxically, with a nil tax deductibility
event, we furthered an exciting community
goal in the “Nudge Nudge Wink Wink” dance
event at Billinudgel Hotel, with remarkable
effort from the Cunning Stunts team. This
was our most significant combined
community contribution event for the year,
even besting the sensational IWD event!

Fortunately, and with extraordinary kindness,
benevolent
families,
businesses
and
individuals have generously filled a distinct
financial gap during 2017-2018. We have
tested a few trends in fund-raising this year.
While our first regular giving strategy was
quite ordinary in 2017, other projects were
positive and startling for 2018.
Reflecting on three years’ trends, we affirmed
that had we applied and accepted
government funding, we believe less than
45% of the women we welcomed would have
the outcomes they hold today.
We observed that had we signed a
government deed, we would likely have been
required to accept participants who are not

truly able to participate in our steady
programme of education, active creative
routine, self-reflection, skills-development,
confidence-building and healthy activities to
support their healing from trauma.
More than 70 donors provided us with
extraordinary gifts and services to support
our targets, our fund-raising auctions and our
programme initiatives. Please refer to our
Fund Raising report for details.
We also fundraised
and
reported
tightly against
budget
performance,
noting
our
reliance
on
participant
rental
contributions
and
solid
public
relations. This is achieved while protecting
our participant client-base identity.
This year, our SHIFT
meeting
highlights
were often when our
vibrant
treasurer,
Caitlin Tucker tabled
our Quarterly Financial
Reports. She showed
a quiet, wicked sense
of humour, and a
growing
astute
analytical
ability.
Thank you to Vanessa
Weekes for her voluntary book keeping.
We also wrote and adopted financial policy,
had some sponsorship debate, and built on
policy templates from the Community
Directors’ portal.
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e. Evaluation & Programme Strength
With our Managing Director achieving her
university qualifications and attending other
professional development initiatives, we are
preparing the way for a formal evaluation
after five years’ service outcomes.
It has become clear that as we expand, we
will need to find resilience emotionally,
economically, and with our physical space.
Conclusion for 2018
Volunteering consistently is tough at times,
but it has been my pleasure to contribute
again this year at thoroughly enjoyable
events and meetings, safety briefings and
policy discussions.
There comes a time when a bustling cottage
industry outgrows its home. At the time of
writing this report, months after the end of the
2018 financial year, through intensive
research, we were well underway with a new
business plan for a social hub.
My sincere thanks to our members,
community, donors, sponsors, supportive
businesses, and partners. Please continue
to keep us on our toes in 2018-2019. This
stewardship is made easy by the
extraordinary efforts of the SHIFT team.
I congratulate the SHIFT Project
Byron Inc. on its third full year of
operations, and look forward to
the establishment of a thriving
relationship between business
and our women in expanded
facilities.
Jane Oliver
Chairperson.
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The Board

Vision
The S.H.I.F.T. Project, Bryon is a residential
transition program for women who are
homeless or at risk of homelessness.
The purpose of The S.H.I.F.T. Project, Bryon,
is to provide educational programs within a
supported stable housing environment for
women to shift from disadvantage to
confidence and a motivation for well-being.
SHIFT Project Byron Bay is unique in its
vision and practice in that it requires of clients
a new level of change to aid them in reestablishing a meaningful relationship with
community.
Our vision is by 2020, we will have a selfsustaining, integrative community of women
within the Byron region who have
transitioned out of disadvantage.
The ongoing 3-month curriculum covers a
range of programs focusing on physical,
emotional and psychological well-being.
Topics include; developing EQ (emotional
intelligence), Resilience, exploring Mindsets
and Behaviour, Communication skills, Social
Networking, Relationship building and
Conflict Resolution.
The practical living skills – include food
production and gardening, sewing skills,
cooking, tourism support services, meal
preparation and planning
and
physically, we have access to gym, yoga
and a range of other activities. All of the
above are essential to effective community
living.

The Board of Directors oversaw and
monitored both the management and
performance of The SHIFT Project. The
Board met and established receipt of
financial and operational reports from
management. It also achieved it fund-raising
targets.

Board functions
•

Drives strategic planning, policy, and
ensures operational and capital
budgets are achieved

•

Appoints, guides and
senior consultants.

•

Ensures the integrity of internal
controls, risk management and
management information systems

•

Ensures appropriate delegations,
policies and procedures and
compliance with relevant legislation
and regulations; in 2015 SHIFT was
registered as a Public Benevolent
Institution with the Australian
Taxation Office.

•

Advocates for The SHIFT project

•

Ensures
consultation
and
communication with all stakeholders
regarding its operations and future
direction.
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assesses

Financial Report
2018
Treasurer’s Report
Balance Sheet
Profit & Loss Statement
Auditor’s Statement
The following pages represent the formal financial statements that form the Financial
Report of 1 July 2017 – 30 June 2018 financial year activity.
These Financial Statements have been prepared with the services of our Byron Bay
community member, Treasurer, Ms Caitlin Tucker.
The members will note that through successful fundraising and careful financial
management, the organisation has finished the financial year with a significant surplus
that exceeded the budget by 143%. Income has been derived from a variety of
community-based sources to ensure a strong future, including a requirement of clients
to contribute some form of rental subsidy towards their case management. Our
strategic fundraising model focuses on developing strong and engaged relationships,
with a community of individuals, businesses and foundations.
SHIFT Project Byron Inc. acknowledges the support of its Auditor, Susan Wong,
Enhance Tax Partners Pty Ltd.
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2018 Annual General Meeting
Treasurer’s Report

I am pleased to be able to make this report to The Shift Project members on the
financial circumstances for the 2017-2018 financial year. The Financial
Statements are attached. These show that The Shift Project made a “profit” of
$121,320.14 for the financial year. As at 30 June 2018 The Shift Project’s total
equity is $236,798.71.
•

The beginning of the financial year cash on hand was $103,171.26.

•

Throughout the year total income came to $324,112.40, this shows a
significant increase of $152,789.49 from the previous year. The majority
of income for the year was raised via donations which totalled
$210,037.75. Half of the donations came in the last financial quarter due
to a successful ‘Double your dollar’ marketing campaign. The remainder
came from grants, fundraising and Shift participant programs.

•

Expenses totalled $202,626.37 for the year, showing an increase
of $56,267.43 from the previous year. This increase is mostly due
to additional payments totalling $40,000 approved by the Board in
the last quarter due to a successful year.

•

The financial year ended with $192,296.99 cash on hand.

The Shift Project is in a stable financial position and is on track to remain so into
the future. The Financial statements have been independently examined by
Enhance Tax Partners who have declared that they comply with Australian
Accounting Standards. They also acknowledge that The Shift Project will be able
to pay its debts as and when they become due and payable.
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The Shift Project Byron Incorporated
Enclosed:
Auditors' Independence Declaration
Officers’ Declaration
Profit & Loss Statement
Balance Sheet
Notes to Financial Statements
Independent Auditor’s Report

FOR THE YEAR ENDED
30 June 2018

1
2
3
4
5
6

Auditors' Independence Declaration
To the Officers of The Shift Project Byron Incorporated
As auditor for the audit of The Shift Project Byron Incorporated for the financial year ended
30 June 2018, I declare that, to the best of my knowledge and belief, there have been no
contraventions of the code of conduct relating to independence in APES 110 Code of
Ethics for Professional Accountants issued by the Accounting Professional and Ethical
Standards Board.

...............................
Susan Wong
Certified Practising Accountant
Date:

28/11/2018

Address:

Shop 2/1-3 Larkin St
Camperdown NSW 2050

1

Officers’ Declaration
As stated in the basis of accounting policy included in note 1 of the financial statements, the
Incorporated Association is not a reporting entity and this is a special purpose financial
report. This report has been prepared in accordance with the accounting principles and
methods prescribed by Accounting Standards and other mandatory professional reporting
requirements and statutory requirements including Australian Charities and Not-for-profits
Commission Act 2012.
The Officers of the incorporated Association declare that the financial statements and notes:
• comply with the Accounting Standards (as detailed in the basis of accounting policy);
and
• give a true and fair view of the Incorporated Association’s financial position as at 30
June 2018 and of its performance for the year ended on that date.
In the Officers opinion:
• there are reasonable grounds to believe that the Incorporated Association will be
able to pay its debts as and when they become due and payable.

Name

Caitlin Tucker 1st December 2018

Signature

Date

2

Notes to the Financial Statements
Shift Project Byron Incorporated
For the Year Ended 30 June 2018

1.
Summary of Significant Accounting Policies
The Officers have prepared the financial statements on the basis that the company is a nonreporting entity because there are no users dependent on general purpose financial
statements. The financial statements are therefore special purposes financial statements
that have been prepared in order to meet the needs of the members.
The financial statements have been prepared in accordance with the significant accounting
policies disclosed below which the Officers have determined are appropriate to meet the
needs of members. Such accounting policies are consistent with the previous period unless
stated otherwise.
The financial statements have been prepared by applying the accrual basis and are based
on historical costs unless otherwise stated in the notes. The following specific accounting
policies, which are consistent with the previous period unless otherwise stated, have been
adopted in the preparation of these financial statements:
a.
Revenue and Other Income
Revenue comprises revenue from government grants, fundraising activities, client
contributions/donations, rent provision receipt and other miscellaneous income.
Revenue is measured at the value of the consideration received or receivable after taking
into account any trade discounts and volume rebates allowed. For this purpose, deferred
consideration is not discounted to present values when recognising revenue.
b.
Operating Expenses
Operating expenses are recognised in profit or loss upon utilisation of the service or at the
date of their origin.
c.
Cash and Cash Equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with banks, other
short-term highly liquid investments with original maturities of three months or less, and bank
overdrafts.
d.
Non-Current Assets/Fixed Assets
The carrying amounts of non-current assets measured using the cost basis are reviewed to
determine whether they are in excess of their recoverable amount at reporting date. If the
carrying amount of a non-current asset exceeds its recoverable amount, the asset is written
down to the lower amount.
e.
Management Judgement in Accounting Policies
When preparing the financial statements, management undertakes a number of judgements,
estimates and assumptions about the recognition and measurement of assets, liabilities,
income and expenses where applicable.
Management reviews its estimate of the useful lives of depreciable assets at each reporting
date, based on the expected utility of the assets.
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INDEPENDENT AUDITOR’S REPORT
To the members of The Shift Project Byron Incorporated
I have audited the special purpose financial report of The Shift Project Byron Incorporated
(the Incorporated Association), which comprises the Balance Sheet as at 30 June 2018 and
the Profit & Loss Statement for the year ended on that date, a summary of significant
accounting policies and other explanatory notes and the Officers’ declaration.
Officers’ responsibility for the financial report
The Officers of the Incorporated Association are responsible for the preparation and fair
presentation of the financial report in accordance with Australian Accounting Standards
(including the Australian Accounting Interpretations). This responsibility also includes
establishing and maintaining internal control relevant to the preparation and fair presentation
of the financial report that is free from material misstatement, whether due to fraud or error;
selecting and applying appropriate accounting policies; and making accounting estimates
that are reasonable in the circumstances.
Auditor’s responsibility
My responsibility is to express an opinion on the financial report based in the audit. I have
conducted an independent audit of the financial report in order to express an opinion on
them to the officers. No opinion is expressed as to whether the accounting policies used are
appropriate to the needs of the members.
I disclaim any assumption of responsibility for any reliance in this report, or on financial
statements to which it relates, to any person other than members, or for any purpose other
than that for which it was prepared.
My audit has been conducted in accordance with Australian Auditing Standards. These
auditing standards require that I comply with relevant ethical requirements relating to the
audit engagements and plan and perform the audit to obtain reasonable assurance whether
the financial report to us is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor’s
judgment, including the assessment of risks of material misstatement of the financial report,
whether due to fraud or error. In making those risk assessment, the auditor considers
internal control relevant to the entity’s preparation circumstances, but not for the purpose of
expressing an opinion of the effectiveness of the trustee’s internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness
of accounting estimates made by the Officers, as well as evaluating the overall presentation
of the financial report.
I believe that the audit evidence I have obtained is sufficient and appropriate to provide a
basis for my audit opinion.

Independence
In conducting the audit, I followed applicable independence requirements of Australia
professional ethical pronouncements.
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Auditor’s Opinion on the financial report
In our opinion, the financial report presents fairly, in all material respects, the financial
position of The Shift Project Byron Incorporated as at June 2018 and of its financial
performance and complies with Australian Accounting Standards to the extent described in
Note 1.

Susan Wong
Certified Practising Accountant
Membership No. 9249784
Date

28/11/2018
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Managing Director’s Report
2017-2018
Program Overview
We are so proud to have the opportunity to report a fantastic year of community
support, financial stability and growth over the last 12 months. Our ongoing evaluation
process has given the many women involved a voice to raise concerns, introduce new
ideas and maintain the individual quality of the programs we offer. The project design
is based upon the preferences/needs of the women engaged and they have expressed
a desire to engage in teamwork, to develop locally relevant employment skills, to
increase their connection with the community, and to engage in activities with a focus
on quality service delivery. As a result of this feedback the SHIFT Project Byron INC
has ventured into the local business sector establishing a reputation of quality
employment options whilst maintaining a focused attention on individual goals.

From these successes, we have learnt to set our expectations high. We have learnt
that a quality, client-focused service achieves longstanding and sustainable outcomes.
The last three years have taught us to not place rigid time limits on a woman’s progress
through the program. Although initially the program duration is three months, we are
able to assess each woman individually in her progress and be flexible according to
her needs. If she is undertaking study, entering into the work force or simply needs
more time due to personal issues we are able to extend her residency to accommodate
these endeavours.
None of these achievements would be possible without the ongoing dedication of our
fantastic Case Consultants. Much of their time is volunteered.
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Due to the ongoing financial support of the wider community we are pleased to
announce we have been able to offer 15hrs of consulting fees to Isabel Studer as well
as provide remuneration for myself as the Managing Director. (Moving forward Celeste
Harris will join the team in a part time capacity.) I would like to take this opportunity to
thank both of these remarkable women. Without their company on this journey the
SHIFT project would not be sustainable and I am incredibly grateful to have them
beside me.

The next step
After almost four successful years of operation, The SHIFT Project declared it is ready
to move to the next stage.
By June 2018, we commenced the planning stages of establishing an external social
enterprise called The SHIFT Project Hub. We agreed the primary purpose of this Hub
would be to move the majority of programs into an external space that would allow for
us to invite a wider range of women in need to participate in the education curriculum
and activities. We agreed this space would also allow us to utilise the many offers we
receive from skilled volunteers wanting to contribute to the SHIFT programs and
engage with women in need of support. We noted many volunteers are skilled in a
range of education topics including well-being, relationship skills, EQ and Mindset
transformation, communication and conflict resolution skills, nutrition and health, art,
marketing and social media.
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At our May 2018 workshop we tested whether a major focus of the SHIFT Project Hub
would be on expanding the capacity for our current employment pathways to include
local women in need. We developed a strategy to see SHIFT provide a laundry service
for 5-star accommodation in Byron. We identified this as a niche market in the area
and provides financial stability for women while they are in the residential program.
We agreed it also allows for skill development opportunities, for mentoring and
leadership roles. We determined it also challenges the community perception of
homelessness. I reported to the Board that the laundry service will be increasingly in
demand. However, the residential in-house set-up we trialled in 2018 limits the
potential for this social enterprise to grow safely and thrive.

In closing
I would like to take this opportunity to thank our participants who inspire and contribute
to this wonderful community. I am so grateful to have such a dedicated Board of
Directors who continue to support the growth of SHIFT and lastly to you our
Community, your generosity and support has allowed us to continue to support the
wellbeing of our participants.
Thank you.
Anne Goslett
Founder/Managing Director
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